
COMMONWEALTH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE COMMISSION 
* * * * e  

In the Matter ofr 

THE APPLICATION OF THE BUTLER COUNTY 1 
CHAMBER OF COMMERCE FOR EXTENDED AREA 1 

AND CANEYVILLE EXCHANGES 1 
TELEPHONE SERVICE BETWEEN THE MORGANTOWN ) CASE NO. 9107 

O R D E R  - 

On June 6, 1984, the Butler County-Morgantown Chamber of 

Commerce (.Petitioners") filed with the Commission a petition re- 

questing extended area telephone service ('EAS") between the 

Morgantown and Caneyville exchanges. The Worgantown exchange is 

s e r v e d  by S o u t h  C e n t r a l  B e l l  T e l e p h o n e  Company ( m B e l l m ) .  The 

Caneyville exchange is served by Continental Telephone Company 

("Continental"). 

On July 2, 1984, Continental responded that it does not 

concur with the petition. Continental further stated that to pro- 

v i d e  the EAS would result in a rate increaoe for its Caneyville 

customers. On July 18, 1984, Bell also responded that it does not 

concur with the petition. Bell further stated that to provide the 

EAS would result in a rate increase for its Morgentown customers. 

Continental reported 1,638 accounts in its Caneyville exchange and 

Bell reported 2,598 accounts in its Morgantown exchange. 

After considering this matter and being advised, the 

Commission is of the opinion and finds that: 



1. I n  order for c u s t o m e r s  

C a n e y v i l l e  exchange  to  r e t a i n  

located i n  B u t l e r  County  i n  t h e  

t o l l  free c a l l i n g  w i t h  t h e  

C a n e y v i l l e  exchange  and  o b t a i n  t o l l  free c a l l i n g  t o  t h e  Horgantown 

exchange  EAS would b e  r e q u i r e d  between t h e s e  exchanges .  

2. P e t i t i o n e r s '  request  f o r  EAS between t h e  C a n e y v i l l e  and  

Morgantown e x c h a n g e s  s h o u l d  be  c o n s i d e r e d  s u b j e c t  to t h e  

p r o v i s i o n s  of t h e  Commission 's  EAS G u i d e l i n e s ,  as a d o p t e d  i n  

A d m i n i s t r a t i v e  Case No. 221 b y  Orde r  d a t e d  October 31,  1980. 

3. Step  o n e  of t h e  EAS G u i d e l i n e s  h a s  b e e n  c o m p l e t e d ,  and  

t h i s  m a t t e r  s h o u l d  p r o c e e d  to Step llvo of t h e  G u i d e l i n e s .  

4. I n  a c c o r d a n c e  w i t h  Step Two, s h o u l d  p e t i t i o n e r s  d e s i r e  

t o  p u r s u e  t h i s  matter, t h e y  m u s t  seek, as a v a l i d  i n d i c a t i o n  of 

g e n e r a l  s u b s c r i b e r  i n t e r e s t ,  t n e  s i g n a t u r e s  o f  subscr ibers  i n  both 

a f f e c t e d  e x c h a n g e s  o n  s t a n d a r d  Commission p e t i t i o n  forma. 

I T  IS THEREFORE ORDERED t h a t  P e t i t i o n e r s '  r e q u e s t  for  EAS 

between t h e  C a n e y v i l l e  and Morgantown e x c h a n g e s  be and i t  h e r e b y  

is considered subject to  t h e  provis ions of t h e  EAS G u i d e l i n e s ,  

a t t a c h e d  as Appendix A. 

IT IS FURTHER ORDERED t h a t  s h o u l d  P e t i t i o n e r s  desire t o  

p u r s u e  t h i s  matter t h e y  s h a l l  o b t a i n  s i g n a t u r e s  of a minimum of 

211 separate  subsc r ibe r  a c c o u n t s  i n  t h e  C a n e y v l l l e  exchange  o n  

copies of t h e  form at tached as Appendix B, and  s i g n a t u r e s  of a 

minimum of 229 separate s u b s c r i b e r  a c c o u n t s  i n  t h e  Morgantown 

exchange  on  copies of t h e  form a t t a c h e d  as Appendix C .  

IT IS  FURTHER ORDERED t h a t  P e t i t i o n e r s  s h a l l  be al lowed up  

to 6 0  days f r o m  t h e  da te  of this O r d e r  t o  gather  t h e s e  s i g n a t u r e s  
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a 
and file them w i t h  t h e  Commission, in accordance with  Step Two of 

the  EAS Guidelines. 

Done a t  Frankfort ,  Kentucky, t h i s  6th day of August,  1984. 

PUBLIC SERVICE COMMISSION FFL 
V i c e  Chairman 

Chainnan 1 

T&T;l V i c e  Chairman 

1 omm ss 

. 

ATTEST: 

. Secretary 



APPENDIX A 

APPENDIX TO AN ORDER OF THE PUBLIC SERVICE 
COMMISSION IN CASE NO. 9107 DATED 8 / 6 / 8 4  

PUBLIC SERVICE COHMISSION 
GUIDELINES FOR CONSIDERATION OF 
REQUESTS FOR ESTABLISHMENT OF 

EXTENDED AREA SERVICE 

G e n e r a l  P r o v i s i o n s  

This document  provides €or t h e  c o n s i d e r a t i o n  of requests for 

Extended Area Service (EAS)  which have been b r o u g h t  before the 

Commission by t e l e p h o n e  subscribers or others desiring the 

proposed service. The EAS considered shall be two-way ,  

non-optional service between entire exchanges u n d e r  jurisdiction 

of t h i s  Commission. Such e x c h a n g e s  mus t  be e i t h e r  c o n t i g u o u s  or 

c o n n e c t e d  by a series of c o n s e c u t i v e l y  c o n t i g u o u s  e x c h a n g e s  w h i c h  

have or are proposed to have a local calling area i n c l u d i n g  the 

proposed EAS plan.  If these a b o v e  provisions are in conflict with 

e i t h e r  t h e  specific l a n g u a g e  or g e n e r a l  i n t e n t  of appropriate 

t a r i f f s  of a company, t h e  Commission mayI i n  v iew of t h i s  c o n f l i c t  

i n  r e g u l a t i o n s ,  permit deviation from such provisions upon 

a p p l i c a t i o n  by the company, 

EAS w i l l  be p r o v i d e d  u n d e r  these g u i d e l i n e s  o n l y  when t h e r e  

is a d e m o n s t r a t e d  community of i n t e r e s t  be tween  e x c h a n g e s ,  the 

r e l e v a n t  costs have  been  d e t e r m i n e d  and  appropriate c u s t o m e r  

surveys have indicated a clear w i l l i n g n e s s  to pay a n y  higher local 

rates a t t e n d a n t  to  the establiehment of the aervice. 

The 'procedure' herein la a 6tep-by-Step  pr0ce88~ with 

criteria for e a c h  step h a v i n g  t o  be s u c c e s s f u l l y  m e t  to c o n t i n u e  



c o n s i d e r a t i o n  of t h e  EAS r e q u e s t ,  except as s p e c i f i c a l l y  noted. 

F a i l u r e  to  meet a n y  s u c h  s tep  w i l l  end  c o n s i d e r a t i o n  of t h e  

request at that p o i n t  u n l e s s  otherwise specified.  However, 

pe t i t ioners  may at any t i m e  w i thd raw t h e i r  request, a t  which  t i m e  

t h e  Commission may terminate the proceedings.  

Glossary of Terms 

For t h e  p u r p o s e  of t h i s  p r o c e d u r e ,  t h e  f o l l o w i n g  d e f i n i t i o n s  

apply: 

C e n t r a l  O f f i c e  is a u n i t  of a t e l e p h o n e  company i n c l u d i n g  

t h e  s w i t c h i n g  e q u i p m e n t  and associated f a c i l i t i e s  U 8 e d  to 

e s t a b l i s h  c o n n e c t i o n s  be tween subscribers' l ines  connected thereto 
and t o  t r u n k  or t o l l  l i n e s  ( i n t r a e x c h a n g e  or i n t e r e x c h a n g e )  to 

o t h e r  c e n t r a l  o f f i c e s  w i t h i n  t h e  same or other  exchanges .  

Community of I n t e r e s t  Factor (CIF) is a d u a l  measurement  for 

d e t e r m i n i n g  t h e  f e a s i b i l i t y  of implement ing  Extended  Area S e r v i c e .  

A C I F  is arr ived at by: 1) d i v i d i n g  t h e  to ta l  of Long Distance 

Message Telecommunica t ions  S e r v i c e  ( t o l l )  and O p t i o n a l  C a l l i n g  

P l a n  (WP) messages made from a n  exchange  to a n o t h e r  exchange  

d u r i n g  t h e  s t u d y  p e r i o d  b y  t h e  to ta l  number of subscribers i n  t h e  

o r i g i n a t i n g  exchange;  and 2 )  d i v i d i n g  the to ta l  number of 

S u b s c r i b e r s  p l a c i n g  t h e  r e q u i r e d  minimum number of messages 8tated 

i n  t h e  first p a r t  by t h e  t o t a l  number of s u b s c r i b e r s  i n  t h e  ori- 

g i n a t i n g  exchange .  

Exchange is a geographical area establ ished by a t e l e p h o n e  

company for t h e  a d m i n i s t r a t i o n  of t e l e p h o n e  e e r v f c e .  It conafsta 

of o n e  oc more c e n t r a l  o f f i c e s  t o g e t h e r  w i t h  associated p l a n t  u sed  

i n  f u r n i s h i n g  t e l e p h o n e  service i n  t h a t  area. Long d i s t a n c e  
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( t o l l )  charges do n o t  apply for m e s s a g e s  be tween S u b s c r i b e r s  

s e r v e d  by  t h e  same exchange ,  P e t i t i o n i n g  Exchange is t h e  exchange  

i n  which t h e  o r i g i n a l  p e t i t i o n e r s  f o r  EAS are  l o c a t e d .  D e s i r e d  

Exchange is t h e  exchange  to which EAS is desired by t h e  

pe t i t ioners  . 
Extended A r e a  S e r v i c e  (EAS)  is a t y p e  of t e l e p h o n e  s w i t c h i n g  

and t r u n k i n g  a r r a n g e m e n t  which p r o v i d e s  f o r  c a l l i n g  among all 

subsc r ibe r s  of t w o  or m o r e  t e l e p h o n e  e x c h a n g e s  w i t h o u t  t h e  

a p p l i c a t i o n  of Long D i s t a n c e  Message Te lecommunica t ions  Service 

( t o l l )  c h a r g e s .  

L o c a l  C a l l i n g  A r e a  (LCA) is t h a t  area w i t h i n  which  a l l  

subscribers s e r v e d  may c a l l  a l l  other  s e r v e d  s u b s c r i b e r s  w i t h o u t  

t h e  a p p l i c a t i o n  of t o l l  charges to  a n y  s u b s c r i b e r  for s u c h  c a l l s ,  

i.e., the area encompass ing  a common Extended  Area S e r v i c e  plan. 

Main S t a t i o n s  ace a l l  t e l e p h o n e s ,  i n c l u d i n g  C e n t r e x  and 

ESSX-1 (or s i m i l a r  t y p e  s y s t e m s )  and c o i n  t e l e p h o n e s ,  and 

e x c l u d i n g  a l l  e x t e n s i o n  t e l e p h o n e s ,  which have  access t o  t h e  

p u b l i c  ne twork ,  and i n c l u d i n g  ( i n  l ieu of a n y  a s ~ i o c i a t e d  

t e l e p h o n e s )  key s y s t e m  and PBX t r u n k s ,  spec ia l  c i r c u i t s ,  and  

e q u i v a l e n t  . 
Message is a completed t e l e p h o n e  c a l l ,  r e g a r d l e s s  of dura-  

t i o n ,  d i s t a n c e  o r  o r i g i n a t i o n  time. 

o p t i o n a l  C a l l i n g  P l a n  (OCP) i s  a c a l l i n g  p l a n  of v a r y i n g  

t y p e  w h i c h  may be made a v a i l a b l e  w i t h i n  a n  exchange  to  i n d i v i d u a l  

s u b s c r i b e r s  h a v i n g  a need t o  f r e q u e n t l y  communicate  w i t h  a d i s t a n t  

exchange  t o  which EAS is n o t  o f f e r e d .  
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R a t e  A d d i t i v e  is t h e  p o s i t i v e  per s u b s c r i b e r  rate needed  to  

r e c o v e r  t h e  n e t  cost  p e n a l t y  to  t h e  company o f  i m p l e m e n t a t i o n  o f  

a n  EAS p l a n .  It is i n  a d d i t i o n  to  a n y  ra te  i n c r e a s e  needed to 

ref lect  t h e  i n c r e a s e  i n  s t a t i o n  s i z e  of a n y  e x c h a n g e ' s  local  

c a l l i n g  area,  s u c h  a s  approved t a r i f f  r e g r o u p i n g  increases. I n  

t h e  a b s e n c e  of s u c h  approved  t a r i f f  r e g r o u p i n g  i n c r e a s e s ,  a 

u t i l i t y  s h a l l ,  b e f o r e  c a l c u l a t i n g  t h e  rate a d d i t i v e ,  first propose 

rate  l e v e l i n g  between i ts  e x c h a n g e s  and a c c o u n t  for  a l l  r e v e n u e  

effects t h e r e o f  i n  t h e  d e r i v a t i o n  of i t s  n e t  cos t  p e n a l t y .  

R a t e  L e v e l i n g  is t h e  method of a c h i e v i n g  t h e  same basic  

service rate t r e a t m e n t  be tween or among e x c h a n g e s  a s  do approved  

t a r i f f s  for r e g r o u p i n g ,  b u t  a p p l y i n g  i n  i n s t a n c e s  where s u c h  

r e g r o u p i n g  and a t t e n d a n t  r a t e  i n c r e a s e s  are n o t  a u t h o r i z e d  by 

approved tariffs. Such l e v e l i n g  s h o u l d  recognize both 

similari t ies and  d i f f e r e n c e s  i n  t h e  s t a t i o n  sizes of a l l  proposed 

local c a l l i n g  a reas  of e a c h  of a company's e x c h a n g e s  which  is 

i n v o l v e d ,  i n  a manner s i m i l a r  t o  o t h e r  companies '  app roved  

regrouping t a r i f f s .  

Study P e r i o d  is a 30-day period used i n  d e t e r m i n i n g  t h e  

community of i n t e r e s t  fac tor ,  s a i d  period f a l l i n g  w h o l l y  w i t h i n  

t h e  period c o m p r i s i n g  t h e  p r e v i o u s  s i x  months and t h e  f u t u r e  t w o  

months from t h e  day t h e  Commission orders t h e  s t u d y  of s u c h  data .  

The Commiss ion  may g r a n t  a period of d i f f e r e n t  d u r a t i o n  or age 

u p o n  a p p l i c a t i o n  by  t h e  company and upon acceptable showing of 

need or d e s i r a b i l i t y  for s u c h  d e v i a t i o n .  A d d i t i o n a l l y ,  t h e  

Commission may order a s t u d y  p e r i o d  to  be comprised of a e p e c l f f c  

30-day period i n  t h e  f u t u r e .  A s t u d y  p e r i o d  formed i n  a c c o r d a n c e  
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a 
w i t h  t h i s  d e f i n i t i o n  s h a l l  be c o n s i d e r e d  t o  be r e p r e s e n t a t i v e  of 

r e c e n t  subscriber usage in general, except f a r  u n u s u a l  

c i tcumstances  w h i c h  may be n o t e d  by t h e  company. 

Subscriber is a c u s t o m e r  of t h e  te lephone company who is 

responsible for t e l e p h o n e  s e r v i c e ,  i .e.8 u s u a l l y  the p e r s o n  i n  

whose  name the t e l e p h o n e  is listed and  t o  whom t h e  charge €or 

service is b i l l e d .  The subscr iber  may be a n y  p e r s o n ,  firm, 

p a r t n e r s h i p ,  c o r p o r a t i o n ,  c o o p e r a t i v e  o r g a n i z a t i o n  or g o v e r n m e n t a l  

e n t i t y  or agency ,  among others, f u r n i s h e d  communicat ion service by 

a t e l e p h o n e  company unde r  approved t a r i f f s .  The t e r m  a s u b s c r i b e r a  

when r e f e r r i n g  t o  usage of t h e  telephone service includes all 

usage of t h e  s e r v i c e  b y  all par t ies .  "Subscr ibers"  may a t  various 

times be e q u a t e d  to main  s t a t i o n ,  b i l l e d  telephone numbers, or 

a c c o u n t s  when r e f e r r i n g  to  number of customers, but shall always 

mean t h e  b i l l i n g  par ty  oc a u t h o r i z e d  representat ive thereof when 

r e f e r r i n g  to  customer signatures or survey r e c i p i e n t s .  Rate - 
Affected Subscr iber  is the c u s t o m e r  r e s p o n s i b l e  for p a y i n g  for a 

s e r v i c e  whose  b i l l e d  rate would at some time be affected by t h e  

i m p l e m e n t a t i o n  of a n  EAS p l a n .  

- Toll, u n l e s s  otherwise specified, refers  to Long D i s t a n c e  

Message Telecommunica t ions  S e r v i c e  as described i n  company tar- 

i f fs ,  specifically and w i t h o u t  m o d i f i c a t i o n  thereto.  

Trunk Equipment is cable, car r ie r ,  microwave,  and other 

outside p l a n t  equipment  r e q u i r e d  for EAS t r u n k i n g  be tween 

t e l e p h o n e  exchanges  ( i n t e r e x c h a n g e )  . This term may aleo refer to 

rimilar facilities between c e n t r a l  off ices  w i t h i n  a n  exchange  

( i n t t a e x c h a n g e ) .  
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Other words, terms, and  p h r a s e s  used  h e r e i n  shall be 

i n t e r p r e t e d  i n  t h e  manner  as is g e n e r a l l y  done w i t h i n  t h e  

t e l e c o m m u n i c a t i o n s  i n d u s t r y  and  as reflected i n  t h e  var ious  

approved  company t a r i f f s  and in other Commission rules and 

r e g u l a t i o n s .  Any word or term i n  t h e  s i n g u l a r  s h a l l  also mean the 

p l u r a l  where appropriate, and  vice v e r s a .  

Proced u r e  

Step 1) Upon receipt of a pet i t ion  f r o m  subsc r ibe r s  o r  others in 

a c c o r d a n c e  w i t h  KRS 2 7 8 . 2 6 0 ,  or a n y  o t h e r  c u r r e n t l y  applicable 

s t a t u t e ,  t h e  Commission s h a l l  refer t h e  request t o  t h e  company for 

r e s p o n s e .  If t h e  company c o n c u r s  i n  t h e  request and t h e  

Commission agrees t o  t h i s  p o i n t ,  consideration shall d i r e c t l y  

p roceed  to  Step 3 f o l l o w i n g .  I f  a company does n o t  c o n c u r  i n  t h e  

request i t  shall state its reasons for so doing and shall i n c l u d e  

i n  i ts  reply to the Commission a n y  known ra te  increases ( b y  

exchange  b y  class and  type of s u b s c r i b e r )  a t t e n d a n t  t o  the 

proposed &AS plan under  approved  t a r i f f s ,  p l u s  a n y  estimate of 

f u r t h e r  rate c h a n g e s  t h e  company may t h e n  w i s h  to  r e a s o n a b l y  

j u s t i f y  w i t h i n  t h e  t i m e  a l l o w e d  for r e s p o n s e ,  i n c l u d i n g  any 

proposals for ra te  l e v e l i n g  of basic  exchange  rates. The company 

s h a l l  also f u r n i s h  t h e  exchange s i z e s  by m a i n  station subscribera. 

The C o m m i s s i o n  s h a l l  a l low 30 days for t h i s  i n i t i a l  review and 

r e s p o n s e  by t h e  company. 

If t h e  company d e c l i n e s  t h e  r e q u e s t  for EAS for t h e  reason 

t h a t  t h i s  same or s u b s t a n t i a l l y  same request h a s  been  t h e  s u b j e c t  

of a n  i n v e s t i g a t i o n  d i s m i s s e d  b y  t h e  Commission w i t h i n  the 

p r e v i o u s  f o u r  y e a r s ,  t h e  Commission s h a l l  o m i t  Step 3 i n  the 
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f o l l o w i n g  procedure and c o n s i d e r a t i o n  s h a l l  progress d i r e c t l y  from 

Step 2 t o  S tep  4 .  A f t e r  c o m p l e t i o n  of Step  4 i n  t h i s  i n s t a n c e ,  

t h e  Commission upon c o n s i d e r a t i o n  may, i n  l i e u  o f  e i t h e r  

d i s m i s s i n g  t h e  r e q u e s t  or order ing  EAS cost s t u d i e s  a t  t h a t  t i m e ,  

t h e n  order t h e  t r a f f i c  s t u d i e s  d e s c r i b e d  in Step  3. The community 

of i n t e r e s t  f a c t o r s  o b t a i n e d  therefrom s h a l l  t h e n  be c o n s i d e r e d  by 

t h e  Commission i n  a d d i t i o n  t o  t h e  e v i d e n c e  of record t h u s  f a r  i n  

d e t e r m i n i n g  t h e  need for f u r t h e r  i n v e s t i g a t i o n .  Step 4 need n o t  

be repeated a g a i n  i n  t h i s  p a r t i c u l a r  s i t u a t i o n ,  a t  t h e  

Commission 's  d i s c r e t i o n .  

Step 2 )  I f  t h e  p e t i t i o n e r s  s t i l l  wish t o  p u r s u e  the i r  r e q u e s t  

a f t e r  receiving all t h e  p r e l i m i n a r y  ra te  increaae i n f o r m a t i o n  

accepted to  t h i s  p o i n t  b y  t h e  Commission, t h e  Commission s h e l l  

request  t h e  pe t i t i one r s  to  seek, as a valid i n d i c a t i o n  of general  

s u b s c r i b e r  i n t e r e s t ,  t h e  s i g n a t u r e s  of subscribers i n  affected 

exchanges ,  s a id  s i g n a t u r e s  to  be o b t a i n e d  o n  s t a n d a r d  C o m m i s s i o n  

p e t i t i o n  forms which  i n c l u d e  a s t a t e m e n t  of rate i n c r e a s e s  a s  

f u r n i s h e d  b y  t h e  company and  accepted by t h e  Commission. The 

p e t i t i o n e r s  s h a l l  c e r t i f y  t h a t  s u b s c r i b e r s  have  been  made aware of 

s u c h  i n f o r m a t i o n  before s i g n i n g .  The minimum number of s u b s c r i b e r  

s i g n a t u r e s ,  addressee and t e l e p h o n e  numbers needed  to s i g n i f y  

v a l i d  i n t e r e s t  by t h e  g e n e r a l  s u b s c r i b e r  body a f fec ted  s h a l l  be 

a c c o r d i n g  to a fo rmula  d e s i g n e d  to i n t e r p o l a t e  that number be tween 

g i v e n  p a i n t s  of 20% of t h e  t o t a l  subscr ibers  i n  e x c h a n g e s  of 1,000 

or less main  s t a t i o n s  and 2% of t h e  t o t a l  subscr ibers  i n  e x c h a n g e s  
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of 1008000 or more main s t a t ions  for p e t i t i o n i n g  exchanges. The 

n m b e r  of s i g n a t u r e s  needed  i n  t h e  desired e x c h a n g e s  s h a l l  be 

one -ha l f  of t h e  number c a l c u l a t e d  as i f  t h e  exchange  were a 

P e t i t i o n i n g  exchange .  The formula used is as f o l l o w s  for 

exchanges  of from 1 , 0 0 1  t h r o u g h  99 ,999  main s t a t i o n s :  

(Exchange S i z e  i n  M.S. - 1,000 M.S. X 1 8 0 0 ) +  200 = No. s i g n a t u r e s  
998000 M.S. of p e t i t i o n i n g  

exchange  
( round 
to nearer 
whole  
number) 

A l l  p e t i t i o n i n g  e x c h a n g e s  of 1,000 of less or l O O . 0 O O  or more 

s h a l l  u s e  t h e  s ta ted  p e r c e n t a g e  for t h e  r e s p e c t i v e  g i v e n  p o i n t  

d e s c r i b e d  above as a cons tan t  r e g a r d l e s s  of s i z e  b e l o w  1.000 or 

above 100,000 main s t a t i o n s ,  and  desired exchanges  s h a l l  use 

one-ha l f  thereof . 
The C o m m i s s i o n  s h a l l  allow up  to  60 days for t h e  g a t h e r i n g  

and presentation of s i g n a t u r e s .  The Commission shall o v e r s e e  

c e r t i f i c a t i o n  of t h e s e  s i g n a t u r e s  by a random s e l e c t i o n  

v e r i f i c a t i o n  process, then proceed to Step 3,  e x c e p t  as ear l ier  

i n d i c a t e d  i n  cases of prior Commission c o n s i d e r a t i o n .  If Step 2 

is not s a t i s f a c t o r i l y  completed, t h e  c o n s i d e r a t i o n  process s h a l l  

move d i r e c t l y  to  Step  4 .  After c o m p l e t i o n  of Step  4 ,  t h e  

Commission upon c o n s i d e r a t i o n  may e i ther  d i s m i s s  t h e  r e q u e s t  a t  

t h a t  t i m e  or.  i f  e v i d e n c e  of record supports doing so8 a l l o w  o n l y  

one a d d i t i o n a l  p e r i o d  n o t  to e x c e e d  6 0  days to complete t h e  

s i gna  tu re col lec t i o n  proee 8 s . If thfa ef for t  fails, the E A 6  

request s h a l l  be d i smis sed .  If t h i s  process ie successfully 

completed i n  t h e  a l lo t t ed  t i m e  8 t h e  Commission s h a l l  8 
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a f t e r  v e r i f i c a t i o n ,  t h e n  order t h e  t r a f f i c  s t u d i e s  described i n  

Step 3. The communi ty  of i n t e r e s t  factors o b t a i n e d  the re f rom 

s h a l l  t h e n  be c o n s i d e r e d  by t h e  Commission i n  a d d i t i o n  to t h e  

e v i d e n c e  of record t h u s  far i n  d e t e r m i n i n g  t h e  need for f u r t h e r  

i n v e s t  i g  a t  i o n  . Step 4 need n o t  b e  r e p e a t e d  a g a i n  i n  t h i s  

p a r t i c u l a r  s i t u a t i o n ,  a t  t h e  C o m m i s s i o n ' s  d iscret ion.  

S t e p  3 )  T h e  company s h a l l  be directed to  c o n d u c t  s t u d i e s  o f  i ts 

o r i g i n a t i n g  t r a f f i c  f o r  t h e  d e f i n e d  s t u d y  p e r i o d  and be p r e p a r e d  

t o  p r e s e n t  t h e  r e s u l t s  w i t h i n  30 d a y s  a f te r  t h e  e n d  of t h e  allowed 

or ordered period for g a t h e r i n g  d a t a ,  sa id  r e s u l t s  b e i n g  p r e s e n t e d  

by  c o r r e s p o n d e n c e  w i t h  t h e  Commission and i n t e r e s t e d  p a r t i e s .  The 

Commission s h a l l ,  i n  i n s t a n c e s  where s t e p  4 h a s  e i t h e r  n o t  y e t  

been  completed or w i l l  be r e p e a t e d ,  a t  t h e  same t i m e  a s  t h e  

s t u d i e s  are ordered, set  t h e  d a t e  of any s u c h  p u b l i c  h e a r i n g  at 

which t h e i r  results w i l l  be d i s c u s s e d ,  s a i d  da te  t o  be a t  l ea s t  1 5  

d a y s  beyond t h e  da te  t h e  s t u d y  results a r e  f i l e d .  The s t u d i e s  

s h a l l  i n c l u d e  as a minimum t h e  data  a l l o w i n g  t h e  f o l l o w i n g  

described community of i n t e r e s t  f a c t o r s  to  be calculated,  and  i n  

a d d i t i o n  may i n c l u d e  other recommended d a t a  as cited h e r e i n a f t e r .  

The Commiss ion  s h a l l  consider t h e s e  f a c t o r s  a s  m i n i m u m  cr i ter ia  

f o r  p r o c e e d i n g  beyond Step 4 ,  with ' f~ub8criber" meaning combined 

b u s i n e s s  and r e s idence  subsc r ibe r s  c o n s i d e r e d  t o g e t h e r :  

a )  I n  any  p e t i t i o n i n g  e x c h a n g e ,  there m u s t  be a n  a v e r a g e  of 

a t  l e a s t  f o u r  messages  ( t o l l  plus a n y  OCP) per subscr iber  t o  a 
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desired exchange  and a t  l e a s t  508 of t h e  t o t a l  subscribers i n  t h e  

exchange  m u s t  have  comple t ed  at least  f o u r  c a l l s  t o  t h e  d e s i r e d  

exchange;  a n d  

b)  I n  t h e  desired e x c h a n g e ,  t h e r e  mus t  b e  p r e s e n t  a t  l ea s t  

halE that community of i n t e r e s t  needed i n  a ) ,  a s  e x p r e s s e d  by a n  

a v e r a g e  of a t  l ea s t  t w o  messages  ( t o l l  p l u s  a n y  OCP) per 

subscriber to a p e t i t i o n i n g  exchange  and  a t  l ea s t  50% of t h e  t o t a l  

s u b s c r i b e r s  i n  t h e  d e s i r e d  exchange  h a v i n g  comple t ed  a t  least  t w o  

c a l l s  t o  t h e  p e t i t i o n i n g  exchange .  

c) H o w e v e r ,  any  e x c e s s  messages  and s u b s c r i b e r s  above  those 

r e q u i r e d  as d i v i d e n d  i n  t h e  d i v i s i o n  processes w h i c h  w o u l d  be 

needed t o  meet t h e  m i n i m u m  c r i t e r i a  i n  a )  may be added t o  l i k e  

d i v i d e n d s  i n  the d i v i s i o n  processes i n  b) to h e l p  meet t h o s e  

minimum s t a n d a r d s .  I n  no case s h a l l  a n y  e x c e s s  d a t a  i n  b) be used  

t o  meet t h e  c r i t e r i a  r e q u i r e d  i n  a ) ,  however.  

Both a )  and b )  above  m u s t  b e  a t t a i n e d  as m i n i m u m  

j u s t i f i c a t i o n  for p r o c e e d i n g  beyond S t e p  4 .  A l l  p e t i t i o n i n g  

e x c h a n g e s  mus t  s a t i s f y  c r i te r ia  i n  a), and a l l  d e s i r e d  e x c h a n g e s  

m u s t  l i k e w i s e  s a t i s f y  r e q u i r e m e n t s  i n  b )  . I f  a l l  i n v o l v e d  

exchanges  are p e t i t i o n i n g  e x c h a n g e s ,  b) and c )  are n o t  c o n s i d e r e d .  

Each i n d i v i d u a l  EAS route ( i n d i v i d u a l  exchange  to  i n d i v i d u a l  

exchange)  mus t  be measured i n  e a c h  d i r e c t i o n  and  minimum c r i te r ia  

m e t  for e a c h  path i n  b o t h  d i r e c t i o n s .  These community of i n t e r e s t  
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f a c t o r s  as  o b t a i n e d  from t h e  t r a f f i c  s t u d i e s  mus t  m e e t  t h e  s t a t e d  

cr i ter ia  i n  a l l  i n s t a n c e s ,  r e g a r d l e s s  of procedural c h a n g e s  or a n y  

other v a r i a b l e s  i n  t h i s  process, for t h e  c o n s i d e r a t i o n  of a n  EAS 

to  c o n t i n u e  beyond t h i s  p o i n t .  If t h e  p e t i t i o n e r s '  r e q u e s t  

c o n t a i n s  a c o m b i n a t i o n  of EAS r o u t e s ,  some of which meet t h e s e  

c r i t e r i a  and some of which  do riot, t h e  p e t i t i o n e r s '  r e q u e s t  s h a l l  

c o n t i n u e  to be c o n s i d e r e d  o n l y  t o  t h e  extent of c o n s i d e r i n g  those 

i n d i v i d u a l  r o u t e s  m e e t i n g  t h e s e  c r i t e r i a  i n  bo th  d i rec t ions .  In 

t h i s  case, a l l  " g e n e r a l  p r o v i s i o n s "  c i t ed  ea r l i e r  mus t  s t i l l  be 

m e t  f o r  t h e  c o n s i d e r a t i o n  process to c o n t i n u e .  The p e t i t i o n e r s  

s h a l l ,  however ,  r e t a i n  t h e i r  r i g h t  to  wi thd raw t h e i r  ent i re  

r e q u e s t  i n  t h i s  e v e n t ,  a t  which t i m e  t h e  Commission may t e r m i n a t e  

t h e  p r o c e e d i n g s .  

I n  a d d i t i o n  to t h e  d a t a  n e c e s s a r y  t o  f u r n i s h  t h e  above  

i n f o r m a t i o n ,  it is recommended t h a t  t h e  t r a f f i c  s t u d i e s  s h o u l d  

i n c l u d e ,  b u t  not be l i m i t e d  t o ,  t h i s  f u r t h e r  i n f o r m a t i o n  €or 

possible u s e  i n  Step 4:  

i )  Data t o  allow t h e  above  d e t a i l e d  community of 

interest f a c t o r s  t o  be computed o n  separate 

b u s i n e s s  and r e s i d e n c e  bases, i f  r e a d i l y  

a t t a i n a b l e ;  and 

ii) I n d i v i d u a l  account usage i n f o r m a t i o n  allowing 

h i g h  volume u s e m  to be l o c a t e d  as p o s s i b l e  

c a n d i d a t e s  for OCP's and o t h e r  study c o n s i d -  

e r a t i o n s .  Such i n f o r m a t i o n  s h o u l d  i n c l u d e  
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t h e  number of messages and to l l s  by  t y p e  of c a l l  

o v e r  each proposed  EAS r o u t e  d i r e c t i o n ;  and 

i i i )  A summary message breakdown showing t h e  number 

of messages and t h e  number of r e s i d e n c e ,  busi-  

n e s s  (if s e p a r a t i o n  of da ta  a v a i l a b l e )  and 

combined subscr ibers  making those numbers of 

calls o v e r  each proposed  EAS route d i r e c t i o n ;  

and 

iv) A summary r evenue  breakdown showing t h e  total of 

toll c h a r g e s  by number of r e s i d e n c e ,  b u s i n e s s  

( i f  s e p a r a t i o n  of data  a v a i l a b l e )  and combined 

subscribers for messages  o v e r  e a c h  proposed EAS 

route d i r e c t i o n ,  b r o k e n  down by  the following 

minimum monetary brackets and b r e a k i n g  p o i n t s :  

(1) Every $0.25 from $0 - $4.99 

( 2 )  Every $1.00 from $5.00 - $14.99 

(3) Every $5.00 from $15.00 - $24.99 

( 4 )  Every $25.00  from $25.00 - $99.99 

( 5 )  All o v e r  $99.99 

v )  A summary breakdown showing number of messages 

and "hours of u s e g  for r e s i d e n c e ,  b u s i n e s s  ( i f  

s e p a r a t i o n  of da ta  a v a i l a b l e )  and combined 

s u b s c r i b e r s ,  b roken  down by days of t h e  week 

and by h o u r s  of t h e  day for each proposed EAS 

route d i r e c t i o n .  
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Any and  a l l  da t a  on  i n d i v i d u a l  s u b s c r i b e r  a c c o u n t s  s h a l l  be 

treated as c o n f i d e n t i a l  by the Commission and  t h e  company, and  

data  shall be revealed to  o t h e r  pa r t i e s  o n l y  i n  t h e  p u b l i c  record 

o n  a group or aggregate basis .  

Step 4 )  The C o m m i s s i o n  s h a l l  se t  t h e  matter f o r  p u b l i c  h e a r i n g  at 

which time all i n t e r e s t e d  p a r t i e s  s h a l l  be allowed to p r e s e n t  

t e s t i m o n y  on  r e l e v a n t  s u b j e c t s ,  i n c l u d i n g  community of interest 

and other p a r t h e n t  da ta .  A t  t h i n  time t h e  p e t i t i o n e r s  shall 

s u b m i t  t h e i r  r e a s o n s  f o r  desiring the r e q u e s t e d  EAS and t e s t i m o n y  

as to why it o t h e r w i s e  s h o u l d  be enacted. Community of i n t e r e s t  

t e s t i m o n y  s h a l l  include the results of t h e  p e t i t i o n e r s '  

s i g n a t u r e - g a t h e r i n g  r e q u i r e m e n t ,  i f  any .  A t  t h i s  same h e a r i n g  t h e  

company shall, as appropriate, d i s c u s s  t h e  f i n d i n g s  of a n y  t r a f f i c  

s t u d i e s  done  in t h i s  case or from p r e v i o u s  cases i n v e s t i g a t i n g  t h e  

same or substantially t h e  same request and, as a p p r o p r i a t e ,  o t h e r  

r e l e v a n t  i n f o r m a t i o n  g a t h e r e d  from t h e  t r a f f i c  s t u d i e s '  add i t iona l  

da ta  described i n  Step 3. This i n f o r m a t i o n  may i n c l u d e  data as to  

the type and p a t t e r n  of c a l l s  m a d e  and  t h e  p e r c e n t a g e  and number 

of s u b s c r i b e r s  whose toll charges from t h e  s t u d y  f a l l  above arid 

b e l o w  a n y  known and  e s t i m a t e d  rate i n c r e a s e s  accepted to t h i e  

p o i n t ,  or f i l e d  or a v a i l a b l e  OCP rates.  For example, i f  a 

s i g n i f i c a n t  number of s u b s c r i b e r s  are p a y i n g  more i n  toll charges 

than t h e y  would be p a y i n g  for any k n o w n  EAS r a t e  i n c r e a s e s ,  t h e r e  

could be i n t e r p r e t e d  to  be a r e a s o n a b l e  degree of i n t e r e s t  in 

pay ing  a d d i t i o n a l  chargee for EAS. C o n v e r s e l y ,  i f  a s i g n i f i c a n t  

number were p a y i n g  l e e a  for t o l l  t h a n  the known and projected 

0 ,  

1 
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increases, t h e  o p p o s i t e  c o n c l u s i o n  would be i n d i c a t e d .  A 1  1 

a v a i l a b l e  i n f o r m a t i o n  may be p r e s e n t e d  on  s u c h  known and estimated 

ra te  i n c r e a s e s ,  appropriate OCP's and any  o t h e r  appropriate ser- 

v i c e  p l a n s  or proposals. A d d i t i o n a l l y ,  any other r e a d i l y  

a v a i l a b l e  da ta  on subscr ibers  to, and usage l e v e l s  of, OCP, WATS, 

F o r e i g n  Exchange, and other EAS a l t e r n a t i v e  s e r v i c e s  s h o u l d  be 

p r e s e n t e d  . 
The Commission s h a l l  c o n s i d e r  t h e  e v i d e n c e  of record to  t h i s  

paint, i n c l u d i n g  a l l  minimum r e q u i r e m e n t s  for community of 

interest i n d i c a t i o n  and d e c i d e  i f  f u r t h e r  s t u d y  is m e r i t e d  unde r  

these g u i d e l i n e s .  

Step 5 )  The Commission shall di rec t  a d e t a i l e d  cost s t u d y  t o  be 

performed by t h e  company. The cost s t u d y  s h a l l  i n c l u d e ,  but not 

be l i m i t e d  to ,  estimates of c e n t r a l  o f f ice  and t r u n k  equ ipmen t  

needed for a t e n - y e a r  period a f t e r  t h e  EAS is implemented.  I n  

most cases, a minimum o f  t w o  years w i l l  be required between study 

and implemen ta t ion  of t h e  E A S  p l a n ,  Each  s t u d y  s h a l l  i n d i c a t e  a 

proposed implemen ta t ion  da te  b a s e d  upon t h e  p a r t i c u l a r s  of t h e  EAS 

proposal s t u d i e d .  

P r o j e c t e d  rates s h o u l d  r e f l e c t  recovery of t h e  cost of a l l  

such  equ ipmen t  and a l l  o t h e r  associated expenses  and revenue 

losses, i n c l u d i n g  projected to l l  loss. A l s o  i n c l u d e d  s h a l l  be a l l  

company costs al locable  to  the c o n s i d e r a t i o n  of the r e q u e s t :  

i t s e l f ,  i.e., t h e  cost of t r a f f i c  s t u d i e s ,  p u b l i c  hearings, 

engineecing cost s t u d i e a  and ortimated coats of muhmequent 

cus tomer  s u r v e y s  . 
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The r e l e v a n t  costs a r e  t h e  i n c r e m e n t a l  costs r e q u i r e d  t o  

provide EAS r a t h e r  t h a n  t o l l .  T h e r e f o r e ,  also i n c l u d e d  should be 

cost s a v i n g s  and added r e v e n u e s ,  s u c h  as from rate regroupings at- 

t r i b u t a b l e  to the proposed EAS, again for the same ten-year 

period. A l l  a l locable  e x p e n s e s  and s a v i n g s  and r e v e n u e  losses and 

gains s h o u l d  be c o n s i d e r e d .  S t a n d a r d  time va lue  of money 

t e c h n i q u e s  and r e a s o n a b l e  i n f l a t i o n  data  s h o u l d  be used. If m o r e  

than one company is i n v o l v e d  i n  t h i s  s t u d y ,  each s h a l l  d e t e r m i n e  

its n e t  cost p e n a l t y  and the rates n e c e s s a r y  to r e c o v e r  s u c h  

amounts  d e t e r m i n e d  by its s t u d i e s .  Said rates s h a l l  i n c l u d e  those 

r a t e  a d d i t i v e s  appropriate ove r  and  above s t a n d a r d  authorized 

tariff  rates for local s e r v i c e  and o ther  services and equ ipmen t ,  

and rates needed for rate l e v e l i n g .  R a t e  a d d i t i v e s  for t h e  name 

class and g r a d e  of one company's subscr ibers  s n a l l  be t h e  same 

w i t h i n  t h e  same proposed local  c a l l i n g  area. F o r  e x a m p l e ,  a 

one-party r e s i d e n c e  s u b s c r i b e r  i n  t h e  p e t i t i o n i n g  and desired 

exchanges  of the same company would  have t h e  same r a t e  additive, 

i n  a d d i t i o n  to  p o s s i b l y  v a r y i n g  r e g r o u p i n g  or rate l e v e l i n g  

increases as a p p r o p r i a t e .  

A d d i t i o n a l l y ,  if community of i n t e r e s t  f a c t o r s  determined in 

S t e p  3 show t h a t  i n t e r e s t  from t h e  p e t i t i o n i n g  exchange  t o  t h e  

desired exchange  is a t  l e a s t  four times t h e  i n t e r e s t  i n  t h e  

r e v e r s e  d i r e c t i o n ,  as measured by t h e  compar ison  of t h e  respective 

messages  p e r  s u b s c r i b e r  f i g u r e s  obtained i n  t h a t  s t e p ' s  items a1 

and b), before any  a d j u s t m e n t  called-for by i t e m  (c) of t h a t  step, 
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t h e n  rates s h o u l d  also be  c a l c u l a t e d  which reflect t t e  r e c o v e r y  of 

t h e  n e t  cost p e n a l t y  of t h e  p roposed  EAS f rom j u s t  p e t i t i o n i n g  

exchange  s u b s c r i b e r s ,  n e t  cost  t a k i n g  i n t o  a c c o u n t  r e v e n u e  e f f e c t s  

from a l l  t a r i f f - i m p o s e d  r e g r o u p i n g  i n c r e a s e s ,  or proposed rate 

l e v e l i n g  i n c r e a s e s ,  n e c e s s a r y  i n  a l l  e x c h a n g e s  i n d i v i d u a l l y .  A 

minimum o f  t h r e e  months s h a l l  b e  a l l o w e d  f o r  t h e  compilation of 

these cost s t u d i e s  and a t t e n d a n t  rate a d d i t i v e s .  If m o r e  t h a n  t w o  

exchanges  or companies  are i n v o l v e d ,  more t i m e  may be r e q u i r e d  for 

c o m p l e t i o n .  Each  company s h o u l d  make i ts  m o s t  d i l i g e n t  e f f o r t  t o  

f o r m u l a t e  d e f i n i t i v e  s t u d i e s  i n  t h i s  time. I n  t h e  e v e n t  EAS is 

e v e n t u a l l y  o r d e r e d ,  t h e  Commiss ion  s h a l l  b e  t h e  f i n a l  j u d g e  of 

rate a d d i t i v e s  implemented and may c o n s i d e r  a r a n g e  change  i n  t h e  

ra te  a d d i t i v e s  d e r i v e d  from t h e  cost  s t u d i e s  d i s c u s s e d  h e r e i n  upon 

a p p l i c a t i o n  of and proof b y  t h e  company. Such proof c o u l d  c o v e r ,  

among other i t e m s ,  s e r i o u s  errors i n  c a l c u l a t i o n  or t h e  a d v e n t  of 

u n f o r e s e e n  c i r c u m s t a n c e s  s u c h  a s  s u b s e q u e n t  rate c h a n g e s  a f f e c t i n g  

s t u d y  r e v e n u e s ,  s u c h  as c h a n g e s  i n  loca l  rates or t h e  t o l l  

s c h e d u l e .  

A f t e r  r e c e i v i n g  t h e  cost s t u d i e s  and rates I n f o r m a t i o n ,  the 

Commission a h a l l  c o n d u c t  wha teve r  i n v e s t i g a t i o n  it deems 

n e c e s s a r y ,  i n c l u d i n g  c o r r e c t i v e  a c t i o n ,  to a p p r o v e  t h e  s t u d y  

results 

Step 6 )  A f t e r  t h e  cost s t u d y  and rate a d d i t i v e  c a l c u l a t i o n  r e s u l t s  

have been  p r e s e n t e d ,  t h e  Commission s h a l l  i n v i t e  f rom a n y  

i n t e r e s t e d  p a r t y  p roposed  mail s u r v e y s  as complete i n  c o n t e n t  and 

form as p o s s i b l e  at t h a t  point .  The Commission may d i s t r i b u t e  
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these proposed forms-of-8urvey to  o t h e r  p a r t i e s  of r e c o r d  83 i t  

deems appropriate. The Commission s h a l l  however,  f i n a l l y  approve 

a s u r v e y  focm and c o n t e n t ,  t i m e t a b l e  and method of canvaBs ,  

h o l d i n g  w h a t e v e r  i n f o r m a l  s t a f f  m e e t i n g s  it finds n e c e s s a r y  w i t h  

various p a r t i e s  to t h e  case t o  allow such a p p r o v a l  to be g i v e n .  

S u r v e y s  s h a l l  be accompl i shed  by mail, w i t h  s c i e n t i f i c  

sampling methods allowable i n  exchanges  of o v e r  1,000 main s t a t i o n  

subscribers.  If  s u c h  methods  are used, t h e  Commission m u s t  

approve  of t h e  p a r t i c u l a r s  of t h e  proposed  method i n  advance  o f  

any m a i l i n g .  The company s h a l l  be allowed a t  l eas t  30 days fcom 

f i n a l  Commission a p p r o v a l  of a l l  s u r v e y  aspects (forms, c o n t e n t ,  

method, ete.) t o  mail t h e  s u r v e y .  Adequate  p roof  of t h e  m a i l i n g  

of s u c h  s u r v e y  and of the s c i e n t i f i c  n a t u r e  of a n y  sampl ing  method 

it  had approved  ea r l i e r  may be r e q u i r e d  by the Commission 

s u b s e q u e n t  to m a i l i n g ,  for i ts  u s e  o n l y .  The Commission s h a l l  

t a k e  wha teve r  steps it  deems n e c e s s a r y ,  if anyl to  assure t h a t  a l l  

p a r t i e s  i n v o l v e d  respect t h e  n e u t r a l i t y  of t h e  s u r v e y  and t h a t  no 

e f f o r t  is made by any  p a r t y  t o  i n f l u e n c e  t h e  r e s p o n s e s  of those 

su rveyed .  Replies  s h a l l  be by p r e p a i d  return postcard m a i l e d  

d i r e c t l y  t o  t h e  Commission which will be r e s p o n s i b l e  for 

t a b u l a t i o n  of r e s u l t s .  

The s u r v e y  form i t s e l f  s h a l l  c l e a r l y  i n d i c a t e  t h a t  t h e  

i n c r e a s e d  n e t  cost p e n a l t y  to t h e  company f o r  t h e  proposed EAS 

w i l l  be b o r n e  by a l l  subscribers h a v i n g  access to  t h e  service. 

Only cats-af fscted subncribets shsll bo Durveysd. I f ,  an 

described i n  S tep  5 ,  rate a d d i t i v e s  have  been  ca l cu la t ed  for 
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p e t i t i o n i n g  e x c h a n g e s  o n l y  t h e n  p e t i t i o n i n g  exchange  S u b s c r i b e r s  

may a d d i t i o n a l l y  be asked t h e i r  o p i n i o n  o n  b e a r i n g  t h e  e n t i r e  EAS 

n e t  cost p e n a l t y  o v e r  and above a n y  r e q u i r e d  t a r i f f  r e g r o u p i n g  

increases, or proposed  r a t e - l e v e l i n g  i n c r e a s e s  for a l l  e x c h a n g e s ,  

s h o u l d  desired exchange  s u b s c r i b e r s  v o t e  d i s a p p r o v a l  of b e a r i n g  

t h e i r  s h a r e  of i n c r e a s e d  rates. I n  no  case s h a l l  a n y  p e t i t i o n i n g  

exchange  be r e l i e v e d  of b e a r i n g  its f u l l  portion of the net Cost 

r e c o v e r y ,  n o r  s h a l l  it be s u r v e y e d  t h e r e o n .  

O p i n i o n s  may a l so  be s o l i c i t e d  on a n y  appropriate Optional 

C a l l i n g  P l a n  Or other EAS a l t e r n a t i v e s  proposed. 

Survey forms shall also s ta te  t h e  d a t e  t h r o u g h  which replies 

shall be accepted and c o u n t e d  (normally 30 days from m a i l i n g )  and 

t h a t  f i n a l  a p p r o v a l  of a l l  p l a n s  and a s s o c i a t e d  rates s h a l l  rest 

w i t h  t h e  Commission. 

Step 7 )  For t h e  Commission to order t h e  p roposed  EAS to be 

e s t a b l i s h e d  i n  accordance w i t h  t h e s e  g u i d e l i n e s ,  over 5 C %  of the 

t o t a l  s u b s c r i b e r s  s u r v e y e d  on  t h e  s a m e  proposal mus t  c o n s e n t ,  a u c h  

subscribers being c o n s i d e r e d  i n  sum t o t a l ,  w i t h  any r e s p o n d e n t  

representing a s c i e n t i f i c  sample h a v i n g  h i s  r e s p o n s e  w e i g h t e d  as 

i f  a l l  subscr ibers  r e p r e s e n t e d  t h e r e b y  had been  s u r v e y e d  and had 

responded t h e  same way as t h a t  s u b s c r i b e r .  I f  50% or less of t h e  

s u b s c r i b e r s  r e spond  t o  a n y  same q u e s t i o n ,  by t h e i r  own ac t  or 

t h r o u g h  a n y  s c i e n t i f i c a l l y  sampled  representation, the Commission 

s h a l l  d e t e r m i n e  i f  fo l low-up  s u r v e y s  f u r t h e r  s o l i c i t i n g  a r e s p o n s e  

from t h e  p r e v i o u s  n o n r e a p o n d e n t s  would be of v a l u e  i n  d e t e r m i n i n g  
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w h e t h e r  s u r v e y  r e s u l t s  c r i te r ia  are m e t ,  i.e., if t h e  " o v e r  50%" 

of to t a l  s u b s c r i b e r s  needed  c o u l d  r e a s o n a b l y  be e x p e c t e d  t o  be 

a t t a i n e d  t h e r e b y .  I f  t h e  Commission feels t h a t  fo l low-up  m a i l  

surveys are needed, t h e  company s h a l l  be a l l o w e d  l i k e  t i m e  

i n t e r v a l s  fo r  c o n d u c t i n g  t h i s  s u r v e y  a s  f o r  t h e  i n i t i a l  s u r v e y .  

The Commission s h a l l  a g a i n  approve t h e  same var ious  s u r v e y  

aspects. 

The r e s u l t s  of a n y  s u r v e y  o f  t h i s  t y p e  s h a l l  t h e n  be 

i n c l u d e d  w i t h  results of t h e  i n i t i a l  s u r v e y ,  i n  t h e  same manner,  

and a f i n a l  d e t e r m i n a t i o n  made as  t o  w h e t h e r  the s u r v e y  r e s u l t s  

c r i te r ia  are m e t .  Reply cards w i l l  be a v a i l a b l e  for  i n s p e c t i o n  b y  

i n t e r e s t e d  par t ies  to t h e  e x t e n t  t h a t  t h e y  c o u l d  be made a matter 

of p u b l i c  record and t h e  c o n f i d e n t i a l i t y  of i n d i v i d u a l  repl ies  and  

p r i v a c y  r i g h t s  o f  i n d i v i d u a l  r e s p o n d e n t s  s h a l l  be protected by the 

Commission. A f t e r  a d j u d i c a t i o n  of t h e  EAS request u n d e r  these 

g u i d e l i n e s ,  i n  t h e  e v e n t  EAS is n o t  approved  by t h e  Commission, 

s u r v e y  r e s p o n s e  cards  may be used  to  d e t e r m i n e  c a n d i d a t e s  f o r  a n y  

OCP's or o ther  s e r v i c e s  a l t e r n a t i v e  t o  EAS w h i c h  are  approved  by 

the  Commission. 

Step 8 )  W i t h i n  a r e a s o n a b l e  t i m e  a f t e r  t h e  proposed EAS is 

ordered, the company shall s u p p l y  the Commiseion w i t h  a work 

s c h e d u l e  t o  accomplish t h e  EAS i m p l e m e n t a t i o n  and a d d i t i o n a l l y  

shall supply the Cornmission w i t h  a t  least q u a r t e r l y  progress 

reports of EAS c o n s t r u c t i o n .  

If subscr ibers  of a n y  o n e  company agree u n d e r  S t e p  7 )  t o  p a y  

rates f o r  r e c o v e r i n g  costs o f  a d i f f e r e n t  company and t h a t  is t h e  
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e 
condition under which EAS is implemented,  then t h e  l a t t er  company 

shall be reimbursed by the former company through intercompany 

settlement procedures for a l l  of its net cost penalty not 

r e c o v e r e d  from its own subscr ibers .  Such reimbursement is to 

continue for the period of time any, all, or any pact of the rate 

a d d i t i v e s  ace collected. The Commission shall be the final judge 

as to the length in time of all such collections. 
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APPENDIX B 

A P P E N D I X  TO AN ORDER OF THE PUBLIC S E R V I C E  
COMMISSION I N  CASE NO. 9107 DATED 8/6/84 

PETITION FOR THE CANEYVILLE EXCHANGE 

I u n d e r s t a n d  t h a t  t h e  Kentucky P u b l i c  S e r v i c e  Ccmmission is con- 

s i d e r i n g  a plan to  remove l o n g  d i s t a n c e  c h a r g e s  on  calls t o  t h e  

Morgantown exchange  b u t  t h a t  s u c h  a plan w i l l  require a n  a d d i t i o n a l  

m o n t h l y  c h a r g e  o n  my t e l e p h o n e  b i l l .  I u n d e r s t a n d  t h a t  t h e  amoun t  of 

t h a t  a d d i t i o n a l  c h a r g e  is n o t  y e t  known. I s t a t e  t h a t  I am t h e  b i l l i n g  

p a r t y  f o r  the t e l e p h o n e  number shown a n d ,  a s  s u c h ,  I am i n t e r e s t e d  i n  

o b t a i n i n g  t o l l - f r e e  s e r v i c e  be tween exchanges .  I real ize  t h a t  my 

monthly b i l l  w i l l  increase i n  a n  amoun t  t o  be d e t e r m i n e d  l a t e r ,  b u t  

t h a t  t h e  p roposed  p l a n ,  and t h e  c h a r g e s  f i n a l l y  d e c i d e d  upon,  w i l l  be 

s u b j e c t  to  t h e  approval of t h e  Commission, which w i l l  c o n s i d e r  a l l  

r e l e v a n t  f a c t s  and  o p i n i o n s .  

T e l .  No. S i g n a t u r e  of B i l l i n g  Party A d d r e s s  of Telephone  S e r v i c e  

I c e r t i f y  t h a t  e a c h  of t h e s e  subscribers h a s  been made aware of 

t h e  above  i n f o r m a t i o n .  

S i g n a t u r e  Date 



APPENDIX C 

APPENDIX TO AN ORDER OF THE PUBLIC SERVICE 
COMMISSION IN CASE NO. 9107 DATED 8/6/84 

PETITION FOR THE MORGANTOWN EXCHANGE 

I 

I u n d e r s t a n d  t h a t  t h e  Kentucky P u b l i c  S e r v i c e  Commiss,on is con- 

s i d e r i n g  a p l a n  t o  remove l o n g  d i s t a n c e  c h a r g e s  o n  c a l l s  to t h e  

C a n e y v i l l e  e x c h a n g e  b u t  t h a t  s u c h  a p l a n  w i l l  r e q u i r e  an a d d i t i o n a l  

m o n t h l y  charge o n  my t e l e p h o n e  b i l l ,  I u n d e r s t a n d  t h a t  t h e  amount of 

t h a t  a d d i t i o n a l  charge is n o t  y e t  known. I s t a t e  t h a t  I am t h e  b i l l i n g  

p a r t y  for t h e  t e l e p h o n e  number shown and, as s u c h ,  I a m  i n t e r e s t e d  i n  

obta in ing  t o l l - f r e e  s e r v i c e  between exchangee. I r e a l i z e  t h a t  my 

monthly b i l l  w i l l  increase  i n  an amount to be determined l a t e r ,  but  

t h a t  t h e  p roposed  p l a n ,  and t h e  charges f i n a l l y  d e c i d e d  upon, w i l l  be 

s u b j e c t  t o  t h e  a p p r o v a l  of t h e  Commission, which w i l l  c o n s i d e r  a l l  

r e l e v a n t  f a c t s  and  o p i n i o n s ,  

T e l .  No. S i g n a t u r e  of B i l l i n g  P a r t y  A d d r e s s  of T e l e p h o n e  Service 

1) 

2 )  

5 )  

6 )  

I c e r t i f y  t h a t  e a c h  of t h e s e  s u b s c r i b e r s  h a s  been made aware of 

t h e  above i n f o r m a t i o n .  

S i g n a t u r e  Date 


